A year of
transition and
innovation

2019 Annual Report

®
sasiﬁ

transforming lives




sasi through the decades:

1979-1993

Sugurﬁan%c[u[f&ruices,gna

1993-2001 XX

2001-2016 r ﬂ
4 ' Sled

¢

2016-Present SAQSsSli.




Mission

Transforming lives through creative opportunities and excellent supports
for people with disabilities and special needs.

Vision
sasi believes in a future where all persons, regardless of their ability, can
reach their full potential as responsible, valued and contributing members
of their community. We strive for excellence in providing employment,
healthcare, housing options and community supports that are chosen by

individuals and families. Together we transform lives and bring dignity,
purpose, confidence and hope to every individual, every day.
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A message from the President:

On May 22, 2020, | will be celebrating my 42 year with sasi. What began as a
Sheltered Workshop for 30 individuals and a staff of six, has evolved into so
much more. sasi is now a comprehensive residential, therapeutic, healthcare and
lifetime support system for well over 1,000 individuals and families throughout
Western New York.

| can’t say enough about the dedication of our board members, staff, volunteers,

and supporters who have led us down the path to where we are now. It truly

does take a community of loving, caring, and dedicated stakeholders to transform the lives of so
many in need.

With that said, there is so much more to accomplish. Despite diminishing resources and
continuing state budget cuts, | know that we will prevail in our mission.

| wish to express a huge thank you to all who have joined our sasi family over the past
42-plus years.

Sincerely,

Anthony J. Annunziato
President and CEO

sasi Celebration 2019 Award winners all have enjoyed many years with sasi and Claddagh.
Jean English is a co-founder of Claddagh, Thomas Geisendorfer a 15 year sasi Board
Member, and Barbara Lamoreaux with over 30 years of service between sasi and Claddagh.
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Impact Metrics

Individuals served
throughout the
Greater WNY area

Individuals served
through 9 certified

clinic locations

Individuals enrolled
in site-based

prevocational programs

Individuals supported
in supervised and

supported settings

Individuals served
through Day Habilitation

Programs

Participants enrolled in
community-based

prevocational programs
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Riders served through
High Hurdles Therapeutic

Riding Program

Individuals served
through the Personal

Training Program

Students served
through the Moving

Miracles Dance Program

Children, adults, &
families supported
through a variety

of respite programs

People supported
through self-directed
services, community
habilitation, and

supports for independence
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2019 Financials

Depreciation Expense 3%
Supplies 4%

Expenses

Equipment Expense 1%

Interest Expense 0%

Occupancy 4% Miscellaneous Expense 0%
Professional Fees 1%
Individual & Staff Transportation 5%

Personal Services 60%
Fringe Benefits 22%
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Suburban Adult Services, Inc.
Revenues & Expenses
For Year Ended December 31, 2018

Revenue:

Government Revenue 540,622 394.27
Participant Fees 53,072,504
Sub Contract Revenue $2,298 470
Investments 5749922
3rd Party Reimbursement 5201262
Contributions 185,172
Miscellaneous 5124749

Total Revenues $47,254 AT3

27,829,557
Fringe Benefits 49,986,882
Individusl & Staff Transportation 42,089,530
Occupancy 42,078,618
Supplies $1,707,405
Depreciation Expense $1,180,134
Professional Fees 5652 638
Equipment Expense 5647 823
Interest Expense $201,407
Miscellaneous Expense $141,202

Total Expense $46,515,597

(Met Deficit)/Surplus $738,876




Community Habilitation

Jody Narraway had a lot to smile about this past holiday season; she spent her first Christmas in
her very own apartment. It had been a goal of Jody’s to move out of her parents’ home, and she
accomplished that goal November of 2019, renting an apartment in Springville near her family.

Jody explained that her biggest supports in the process had been her family, and Diane Wood,
her community habilitation staff at sasi.

“Diane helped me find the apartment and fill out all of the paperwork,” Jody said. “She helped
me be patient. There are days | wanted to give up, but | didn’t. | kept going.”

Jody, 33, has been receiving services from sasi since 2005 when she enrolled in the SEMP
program. She started community habilitation in 2017 and ISS in 2019.

“From the time | started working with Jody in our program, it has been her desire to be
independent and live on her own,” Diane said.

Diane also assisted Jody with completing her ISS transition stipend through sasi, which provided
Jody with startup funds to purchase furniture and household items for her new home.

With Diane’s help, Jody unpacked
all of her boxes and settled into

her new place. She even received
a couple housewarming presents.

“My new neighbors gave me
purple garland and ornaments for
my first Christmas tree,” Jody
said.

Jody works as a housekeeper at
Absolute Care of East Aurora.
She has an 8-year-old daughter,
Olivia, who lives with Jody’s
parents.




Residential

John Fish lives in the Limerick Ira. John has been going to the WOW program at the Angola Day
Hab. John was looking for something that he could do for some extra pocket money. His
support team and family worked together exploring employment opportunities with the
cleaning crew. After looking at agency opportunities and support options, John was able to join
the cleaning crew in the regular upkeep of the Glendolough offices in Angola.

John has been working with the cleaning crew one day a week since late 2019. John ensures
that he is on time for work and is motivated when he shows up. John’s boss described John as a
great worker with a strong work ethic and attention to detail, adding that he completes all
aspects of his job in a timely and thorough manner.

When John is cleaning, he always has a smile on his face. He truly loves his position. He greets
everyone he sees with a smile on his face and a warm “Hello.” When people ask John about his
job, he beams with pride and cannot wait to tell them all about it.

John is very happy that he receives a paycheck every two weeks and is saving for his future
trips that he plans on taking with his family.
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Moving Miracles

Upon reviewing 20 years of dance shows, the staff decided it was time to take the Moving
Miracles performance experience to the next level. After some brainstorming, we chose “Cirque
De Sun” as the show title and offered a performance with two unigue casts. Two masters of
ceremonies with their beautiful assistant introduced each piece with silent film cue cards.
Selected performance elements such as storytelling, gravity-defying acts, magical illusions, and
transformations appeared right before our eyes. The stage crew built a record number of props
and set the stage with elaborate scenes. Early on, it was intentionally decided that dancers
would be offered the opportunity to deepen their study of theater and try on some character
acting. In addition to memorizing their class choreography, the dancers performed vignettes
riddled with humor that unfolded wittingly throughout the afternoon. This show was
determined to be the most physically demanding ever for all of the performers and dance
instructors. There was a revolving stream of costumes shed and adorned as dancers exited into
the wings as they prepared to take another entrance.

Summer Workshops were new this season, offering four-week sessions in popular dance styles
and choreography. The introductory sessions allowed dancers to take a risk and new
experience even trying on a choreographer’s hat.




Personal Training

Achieving sustainable, healthy weight loss demands a dedicated and multifaceted approach.
In order to be successful, one must, over time, consistently make better choices regarding
food, physical activity, sleep, and stress. Maintaining a healthy weight requires a commitment
to adopting healthier habits and creating a lifestyle change. This participant has beaten the
odds in doing just that.

Emma has been a dancer for more than 15 years. She also participates in bowling and other
activities. Emma is always open to trying new things and decided to join Moving Miracles
personal training program in 2018. In 16 months, she has maintained a loss of 17 pounds.
Emma has learned to control her blood pressure and glucose by choosing healthy foods and
drinking more water. She incorporates more fruits and vegetables for snacks rather than
chips and cookies. It is obvious that Emma has increased muscle tone, as she and her trainer
can visibly see the difference in her body composition. In just three short months, her BMI has
decreased by .08, and her body fat percentage by .09. She is very invested in personal
training and has purchased workout equipment to train at home. She also videotapes herself
working out and excitedly shares with her personal trainer, Courtney.

ST 01T

=




High Hurdles

A new part-time riding instructor, Shelby Dytchkowskyj, was hired in place of full-time
instructor Rebecca Vincent in October 2019. Shelby was hired part-time due to the riding
season being nearly completed. Either making Shelby full-time or hiring one or more
part-time instructors would be addressed in the spring of 2020.

Four eight-week sessions were offered throughout the year of 2019. Session 1 ran
March-April; Session 2 May-June, Session 3 July-August, and Session 4 September-October.
Session 4 finished the first week of November and any makeup classes needed were
scheduled in the month of November. Riders could also choose to participate in the full
season session, from March to November. An annual show was offered on September 14th,
2019.

Two classes were cancelled in the Fall of 2019, due to losing our full-time instructor in
September, and lack of availability from other staff. High Hurdles was however able to make
up some of this lost time for those students at the end of October and in November.

High Hurdles provided horsemanship lessons to 126 unduplicated riders during 2019.
Between March and November, a total of 1,164 lesson units were taught. No matter how
many times people came to the “farm,” they always enjoyed the experience of being in the
country and connecting with the High Hurdles horses and staff.

In 2019 High Hurdles provided equine services & activities for people supported by sasi and
other not for profit agencies such as INTANDEM and People Inc. The program also reached
individuals living with their families in the community, people in state operated programs,




In addition to individual and group horsemanship
lessons, High Hurdles provided specialized lessons based
on the criteria specified in two separate grants funded
by the OPWDD Family Support Services division. One
of the grants are for children living in the Western New
York region and one grant is for those in the Finger
Lakes DDRO catchment area. These students rode for 12
-week sessions. The Pioneer BOCES program again
brought students with special needs and behavioral
concerns to ride under the Finger Lakes grant. In past
years, it has been hard to find students in the Wyoming
County area to meet the needs of the grant, but the
Pioneer program helped us meet our units! Pioneer
students rode in the Spring, Summer and Fall of 2019.

2019 saw changes to the High Hurdles horse herd.
Skiddles arrived in January of 2019 and George in June.
Snickers arrived late August for a total of nine horses at the end of the year.

Quality Management

The Quality Management Department supports sasi’s programs by conducting audits,
investigations, observations, and soliciting stakeholder feedback. As a result of challenges in
2019, the QM Department increased its efforts with education and training of staff related to
finances, incident management, and safety. We continued our partnership with the Western
New York DDRO and People Inc. to facilitate Board and Committee training (a six-week
course that provides training to interested individuals who would like to serve on an agency’s
Committee or their Board of Directors.




Programs

A partnership that began more than a year earlier blossomed in February when a crew of
individuals from the East Aurora Day Hab participated in the grand opening ceremony for the
new, larger Mats on a Mission location inside the Eastern Hills Mall in Clarence.

Individuals Brendon Barrett, Michael Glavey, Jeff Stellrecht and Kirsten Wiseberg were on hand
to sort and flatten plastic bags. It’s a job they have been doing once a week since the previous

spring.

“They are such a huge help to us,” Mats on a Mission founder Gail Potter said. “They are our
right hand. They have become family. They open the bags, sort them by color, and do all of the
prep work, which is very time consuming for us. It’s been a great partnership.”

The program creates mats out of recycled, plastic grocery bags for homeless people. It was
previously located at Southgate Plaza in West Seneca. They gained 1,100 square feet of space
in the new location. According to Potter, it takes 850 bags to make one mat. It’s a daunting
task that requires about 50 hours to crochet and about 20 hours to cut the bags and make the
plarn (plastic yarn).

“And we’ve kept about half a million bags out of landfills and waterways, which is huge,” Potter
said during the grand opening celebration. “I love the idea of recycling. That’s what attracted
me to this in the first place.”

sasi’s crew of individuals, one of three that goes to Mats on a Mission each week, all said they
love the job and like that they are helping people in need. It has been so successful, that the
West Seneca Day Hab has starting volunteering, too.

“They love coming here,” said Vocational Technician Phil Guenther. “They can t yvalt to get in
the van each week to come here and work.”
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Ms. Jill Turchiarelli

Ms. Charmaine Uebelhoer
Mrs. Kathryn Uhteg

Ms. Nancy Urban

Ms. Patricia Urban

Ms. Cheryl Vagt

Mr. John Vail

Ms. Karen Vance

Mr. & Mrs. Al Vaughters
Mr. Richard Vega

Mr. & Mrs. Steven and Elaine
Verstraete

Mr. James Viscusi
Mr. Stewart Wade
Mr. Brandon Wadsworth

Mr. & Mrs. Robert and Louise
Wadsworth

Ms. Lorraine Wahl

Ms. Lauren Walczak

Mr. & Mrs. Lillian and Howard Wallace
Ms. Jean Washburn

Mr. & Mrs. Patricia and Ritchie
Watkins

Ms. Kelsey Weber
Mr. Kevin Weber
Mr. Dustin Weiss

Ms. Erica Weiss

Mr. & Mrs. Ron and Peggy Welker
Ms. Sheri Wickham
Ms. Misty Wilkinson

Ms. Patricia Winslow

Mr. & Mrs. Rick and Beverly Winter
Ms. Barbara Wishman

Mr. & Mrs. Janet and Edward Woods
Ms. Ann Wright

Mr. & Mrs. John and Penny Wurtz
Mrs. Tammy Yekich

Mr. & Mrs. David and Elaine Young
Ms. Angela Yuen

Ms. Julia Zagarino

Ms. Shanna Zasowski

Mr. Doug Zimmerman

Mr. Chris Zolnowski

Mr. Mark Zuchlewski
2019 Honor/Memorial Donors

In Memory of Deborah Bald
Karen Bald and Nadine Gardner

In Honor of Rachel Boldt
Michael Boldt

In Honor of Denis Brady
Kimberly Schmelzinger

In Memory of Susan Browning
Paul and Mary Synor

In Honor of Stephen DiPiano
Anthony and Stephanie DiPiano

In Memory of Barbara Edwards
Anthony Annunziato

Kevin and Lynn Kelly




In Memory of Jeremy Falconer
Ronald Falconer
In Memory of Patricia Fassel
Kenneth and Nancy Sable
M. Joyce Fassel
In Honor of Paul Ferris
Wayne and Sharon Johnsen

In Honor of LUAnnN, Sandy &
Stewart Fricano

Gareth Parfitt

Happy 18th Birthday to
Samantha Golab

Alexander and Marta Golab

In Memory of Shepherd
Goldberg

Paul and Mary Synor
In Memory of Rita Hanlon

Anthony Annunziato

Donna Hanlon

Gary Lester

Margaret McMorrow

Cindy and Robert Theurer
In Memory of Michael Hansen

Anthony Annunziato

Ann Ferris

Karen Stowell

Marion Andrus

Russell Arcara

Diane Ciminelli

Mr. & Mrs. Michael Hermanski

James and Frances Herrscher

Claudia Moskal

Susan Netzel
Karen Robinson
Weston & Sampson
In Honor of Cedric L. Johnson
Lucy Cowan-Pitts
In Memory of the Kait Family
Tammy Yekich
In Honor of Kyle Knarr
Joseph and Mary Knarr
In Memory of Judith Kruzynski
Joseph Byrne

Campus Construction Management
Group

Pamela Costa

Marc and Michelle Graff
Robert Guzik

Thomas Jablonski

John and Darlene Kaczmarek
Barbara Kent

John Marhofer

Michael and Marcia McCarthy

Medina Board of Education

In Memory of Anthony P.
Markello

Anthony Annunziato
In Memory of Genevieve Parent
Colleen Dolan

In Memory of Mary & Ryan
Purcell

Ryan Purcell Memorial Fund

In Memory of Rose Putnam
Camille Putnam
In Honor of Metra Raptis
Charlie Raptis
In Memory of Thomas Schaeper
Carol Benson
Steven Brown
Joel Horowitz
Jane Sader
Jerome Schaeper
Karen Stevens
Patricia Winslow
In Honor of Carla Tichendorf
Donald and Jean Braasch
In Honor of Robert Viscusi
James Viscusi
In Memory of Larry Wack
Kirsten Atteberry
Louis Bracksieck
Daniel Caylor
Kenneth Doyle
Joseph Kelley
David Kroll
Gerald Lang
Thomas Locke
Christopher Loo
David Mitchell
Christopher Morrison
Stanley Ragen
Richard Vega




In Honor of Ryan Wack
Louis Bracksieck

Joseph Kelley

David Kroll

Gerald Lang

Thomas Locke

Society of Former Special Agents of
the FBI

In Memory of Robert Yekich
Anthony Annunziato

Deborah Diggins

Elizabeth Hassett

Tom Pielecha

Eric and Maria Porter

John and Penny Wurtz

In Memory of Henrietta
Zdrojewski

Tom and Mary Becker
In Memory of Daniel Zorn
Anthony Annunziato

Corporate/Organization Donor

Ace Hardware
All American Security
AmazonSmile

American Academy of Ballet and
Dance

Arriba Tortilla
Attea & Attea

Aurora Dental Care

Aurora Optometric Group

Bach’'s Towing
Bank of Holland

Bar-Bill Tavern and 189 Public
House

Bartsch's Auto Service
Bob-O-Link Golf Club

Buffalo Philharmonic Orchestra
Buffalo Alarm

Campus Construction
Management Group

Cattaraugus County Bank
Cedar Bus Co.

CitiBank

ComDoc

Compass Fire & Security, LLC
ComputerSearch
Concept Construction
Conesus Fest for Charity
Conroy Cleaning Services
Corr Distributors, Inc.
Curtiss Hotel

Cutco Cutlery Corp

CY's Elma Pharmacy
Dairy Queen

Daniel & Flavia Gernatt Family
Foundation

Darien Lake

Dave's Automotive

D'Youville College Student
Government

Eaton Office Supply

EFPR Group

Elma Wine & Liquor

Embrace the Difference
Enterprise Fleet Management
ERB Co.

Excelsior Orthopaedics

Financial Trust Federal Credit
Union

The Flo

Flowers By Nature

French Pub

Great Lakes Medical Imaging
Guardian

Hodgson Russ LLP

Holy Cross Lutheran Church

Houghton College Equestrian
Program

HR Works, Inc.
Independent Health

Ingram Micro Inc.

Insty Prints

Jerry's Vending Service Inc.

John L. Peterson Plumbing &
Heating

Kelly's Cakes
Kelly's Country Store




KeyBank

Kohl's Department Stores, Inc.

Lawley Service Insurance
Left Bank Restaurant
Lombardo Ristorante

Long Associates Architects
M&T Bank

M&T Bank Charitable Foundation
M&T Insurance, Inc.
McCullagh Coffee

Medina Board of Education
Merrill Lynch

Mighty Taco

Mike's Landscaping

MJ Mechanical

National Fire Adjustment
National Fuel Gas Foundation

National Fuel Gas Distribution
Corp.

The Nelson Law Firm
Network for Good

Nino's Pizza

Oliver's Restaurant & Catering
Orchard Park Pediatrics, P.C.
Outlet Liguor

Penfold-Flores Donor Fund

People First Mobility

Pioneer Credit Recovery (Navient)

Pizza Del Aureo's

PPS Pension & Financial Services,
Inc.

Pro Energy

Pro-Flex Administrators LLC

Rayonier Securities Litigation

Rookies Sports Bar and Grill

Russell’'s Steaks, Chops & More

Ryan Purcell Memorial Fund !
f

Rylee Fund of the Foundatlon
MetroWest

Sakowski & Markello, Atty
SEW REDI
Sgroi Financial LLC

Society of Former Spec-Agents of

the FBI

Southgate Associates, LLC
Stephan Design Associates Inc.
The Study Club of Springville
Sweet Lisa

Tantalo Photography Studio
Tile Pharmacy, Health Mart
Tri-R Mechanical

Twin Lakes Home Sales
Tzetzo Companies

United Methodist Women
Upstate Pharmacy

Walmart

West Herr NY Automotive Group

West Herr Toyota
Weston & Sampson

Worthington Designs
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In Memoriam

In 2019, the following members of our
sasi family left us too soon:

John Bothe
Christian Dingethal
Jenny Dunham
Lea Gall
Rita Hanlon
Mike Hansen
Tommy Howard
William Perrin

Eric Rostad



960 West Maple Court
Elma, NY 14059
Phone: 716.805.1555
Fax: 716.805.1444

transforming lives



